
How-to Guide

(08) 8950 0500
regeneratingalicetc@astc.nt.gov.au
myToddMall.alicesprings.nt.gov.au

Step 1: Log in
Visit myToddMall.alicesprings.nt.gov.au from 
your smart device or desktop. Fill in your email 
adress and password then click ‘Log in’

Once logged in, the Merchant 
Dashboard will appear – keep this page 
open while you are redeeming any 
myTodd Mall discount vouchers.
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Please note: Prior to transaction

When a customer visits the store and produces a myTodd Mall discount voucher 
code (as shown above), the Merchant will enter the code and the transaction 
value details, using the Merchant Dashboard (see image on previous page).

All active myTodd Mall  discounts will be Orange in colour. Each redeamible vocher has a 
unique 5 digigit code (see above image). myTodd Mall discount vouchers that have already 
been redeemed will grey out (see above image). 
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Step 2: Redeem voucher

If a customer provides a 5-digit code 
and, after entering into the Merchant 
Dashboard, you do not see a success 
message, please do not honour this 
discount.

Alice Springs Town Council will not be held 
responsible for discounts provided to 
customers prior to checking and validating 
them on the Merchant Dashboard.

<
Enter the 5-digit code, the 
transaction value, and then 
click ‘Redeem’. 

Please note: Left is an example of 
a successfully redeemed myTodd 
Mall  discount voucher. Right is 
an example of an unsuccessful 
transaction of the myTodd Mall 
discount voucher.
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All successfully redeemed myTodd Mall discounts can be viewed on the Merchant 
Dashboard.

If you wish to generate a report for a specific period, (i.e. to export data to Excel as a CSV 
file), select a start date and an end date, to specify the period you wish to generate the 
report for, and then click ‘Export data’.

Council will review and analyse redeemed vouchers submitted by merchants via the 
Merchant Dashboard.

Once approved, Council will prepare and issue invoices to merchants, along with a supporting 
list of approved redemptions.

Council will make a rebate payment in the next scheduled fortnightly payment run, using the 
bank details that you supplied in your merchant registration.


